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*Cancellations must be received in writing 5 days prior to the session for refund. All pre-registered no-shows will be billed

Individual classes may be taken on a stand-alone basis. For more information contact Tony Bosma at tony@
caapts.org or 312.207.1890 x4

NAA Designations

CAS: Certified Apartment Supplier
March 2012

Complete your apartment supplier 
certification classes in just 3 or 4 days!

Earning your CAS designation has never been easier as you will now be able to 
complete all four courses of this prestigious certification during our Accelerated 
CAS!   

CAS is a nationally recognized certification designed to increase your effective-
ness by helping you better understand the challenges and needs of the clients 
you serve.  To become a certified supplier you only need to complete 4 classes 
and pass a cumulative final exam.

• Learn about the challenges facing your clients – The more you understand 
about your clients, the better you will be able to tailor your products and services 
to meet their needs.
• Show your commitment – by becoming a certified supplier, you demonstrate to 
your clients your compassion for their jobs and industry and commitment to solv-
ing their problems
• Networking – you will actually take the same classes as property staff enrolled in 
the CAM program, so this is a great chance to network with potential clients
• Share solutions and experiences – as a supplier to many different owners and 
properties you will be able to share insight as to what others in the industry are 
doing

Chicagoland Apartment Association - 557 W. Randolph St., 2nd Fl - Chicago, IL 60661
Phone: 312.207-1890 - Fax: 312-207-1891 - www.caapts.org

Schedule of classes:
March 7, 14, 21, 28 
9am-4:30pm each day

March 7
Human Resource Management

March 14
Risk Management

March 21
Financial Management

March 28
Management of Residential Issues

*To earn this designation, suppliers must 
complete 4 classes alongside CAM 
students and complete a final cumulative 
exam. Must complete the Supplier Suc-
cess course prior to first class.

LEARN MORE ABOUT THE VALUE OF NAA DESIGNATIONS AT SINGLEMOSTIMPORTANTTHING.COM

3 Ways To Register! Online: www.caapts.org | Fax: 312.207.1891 | Phone: 312.207.1890 x4

Classes will be held at 
CAA’s office:

557 W. Randolph St. - 2nd Fl
Chicago, IL 60661


